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Course Description

This height safety training course provides the knowledge and skills required to work

safely at heights from ground level.

This may include work undertaken on domestic and commercial work sites within new

construction, renovation or refurbishment and maintenance. 

If you are working in any space where you need to control the risk of falling, the use of

Personal Protection Equipment (PPE) and Height Safety Systems, this course is for you!

Course Fees and Payment Plan

The total course fee is $227. 

Fees are due and payable upon enrolment and prior to the training day
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Staying current on how to be safe when working at heights is an industry expectation. 
Training Up will get you in and out and back to site quickly and safely.
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Duration and Mode of Delivery

The course takes approximately 8 hours (1 day) to complete. It consists of both a
theory and a practical component and is conducted face-to-face at our facility in
Peakhurst, Sydney.

Successful completion will result in the award of a Statement of Attainment in the

following Unit of Competency:

RIIWHS204E Work Safely at Heights

This UOC is recognised under the Australian Qualifications Framework. This certification

is nationally recognised and is issued by Trayn Pty Ltd trading as Training Up RTO 40883.

Student Outcomes

Location

The 1-day theory and practical face-to-face training is carried out in our training facility
at the following location:
Unit 3, 83-85 Boundary Rd, PEAKHURST NSW 2210
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Prerequisites

Students must:
be a minimum of 16 years of age
understand, speak and read the English language at a level that enables the safe
performance of required tasks
Have a Unique Student Identifier (USI)
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Mode of Assessment

Resources
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The theory component is assessed by means of a written exam. 
The practical assessment is completed during the practical training session. Students
need to show practical competence on the equipment.

The Students will need to bring:
their Unique Student Identifier (USI)
Photo ID
PPE - steel cap boots, long pants, long sleeves
Students under the age of 18 need to complete a parental consent form

Cancellations and Refunds

If the student’s Learning, Literacy and Numeracy (LLN) levels are determined by
Training Up to be below the standard required to complete the coursework
successfully,Training Up will offer a full refund.
Cancellation made up to 48 hours prior to the training course: the student will
receive a full refund.
If the student doesn’t show up for the training: there will be no refund unless in
unusual circumstances f.ex. illness, accident... Training Up may request to see
evidence prior to rescheduling.
If the student reschedules within 48 hours prior the training course: no fees apply.
Otherwise, there will be a $50 rescheduling fee.
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If a student arrives to the training course late, they will not be allowed to
participate and there will be no refund.
If a student does not bring the required Photo ID or PPE, we may have to
reschedule and a $50 fee will apply.
If a student does not pass the assessment and requires to attend a second day of
training, a $50 fee will apply.
For on-site training, all prerequisites must be met or Training Up may reserve the
right to cancel the training on the day and cancellation fees of $50 per student will
apply.
On rare occasions, Training Up may cancel a training course and will notify and
reschedule students if this is the case or offer a full refund.

How to enrol

Call 1300 388 787 or send an email to info@trayn.com.au and one our course
coordinators will send you an Enrolment Form and confirm your eligibility to the
course. Once the required documentation has been received by our team, we will
confirm your enrolment status and send you a request for payment. Upon receipt of
your payment, you will receive your online login details to your online course
component.


